
 

 

TIMELESS® 10 year No-corrosion Warranty 
for Initial Purchaser* (June 2024) 

 

 
 

The shower glass TIMELESS® is warranted No-corrosion to the Initial Purchaser* for a 
period of 10 years after first delivery under normal conditions of use and subject to the 
processing, handling, maintenance guidelines and recommendations for use of Saint-
Gobain Glass (see Saint-Gobain Glass documentation and www.saint-gobain-glass.com )  
 
Anti-Corrosion means that TIMELESS® glass, used in such conditions, will not present an 
homogeneous whitish surface measured by an average Haze** across the coated side over 
5%. 
 
This warranty does not apply: 

▪ if the glass is altered, damaged by accident, improperly used or by other causes 
external to glass, or if used improperly 

▪ if the glass has not been specified, transported, stored, handled, installed, 
assembled, cleaned, used or maintained in accordance with the instructions 
given on Saint-Gobain Glass documentation and www.saint-gobain-glass.com 

▪ after expiry of the warranty period for the initial glass. 

 
WARRANTY LIMITATIONS:  
 
This warranty covers only the replacement of TIMELESS® glass or refund of the difference 
between the initial selling price and the selling price of a non-coated glass, at Saint-Gobain 
Glass’s sole option.  
In case of replacement, the replacement glass will be delivered to the delivery address of 
the Initial Purchaser*. 
 
This warranty does not cover scratches, breakage, cracks, or any incidental or 
consequential damages, nor the costs for removal and refitting of the glass. 
It is non-transferable and non-assignable. 
 
 
This warranty does not preclude the legal warranties. 
 

 

*Initial Purchaser: Saint-Gobain Glass customer 

**Haze is defined by the ratio of diffuse transmitted light to total transmitted light (diffuse+specular) 
according to ASTM D1003 - 11e1 
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